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Quarterly Regional Update:  
 

Introduction 
 
It is our pleasure to share with you recent significant legal developments in the consumer protection sector as of 
the beginning of the third quarter of 2017.  
 
This quarterly update aims to highlight the significant consumer protection - related legal developments in the 
ASEAN region, as well as in the key economies across the world. 
 
Written as a series of short, easy to digest summaries, we hope this update will help keep you informed of 
important events in the past year, and set you thinking about the potential opportunities as well as the legal issues 
in the area of the consumer protection in 2017. We will issue these short regional updates every quarter to help 
you and your business keep up to speed with the latest developments. 
 
 

1. Regulation on the provision of information relating to the National Steering Committee on 
anti-smuggling and fraudulent trading and counterfeiting of goods 
 

On 25 January 2017, the National Steering Committee on anti-smuggling and fraudulent trading and counterfeit 
goods issued Decision 01/QĐ-BCĐ389 on promulgating “regulation on provision information relating to the 
National Steering Committee’s anti-smuggling and fraudulent trading and counterfeiting of goods”. This regulation 
stipulates the regime, contents, and forms of providing information on cases and results of detecting, seizing and 
handling violations committed by ministries, branches and localities in service of public works of the National 
Steering Committee’s anti-smuggling and fraudulent trading and counterfeit goods ( hereafter referred to as the 
National Steering Committee 389) on news agencies.  The Decision specifies the protocols on providing periodic 
information and providing information in extraodinary cases relating to anti-smuggling and fraudulent trading and 
conterfeiting of goods through news agencies. 
 
Link: https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-01-QD-BCD389-cung-cap-thong-tin-phuc-vu-

cong-tac-chong-buon-lau-gian-lan-thuong-mai-2017-339930.aspx 

 
2. Implementation of development program on consumer protection activities for the period 

of 2016 – 2020. 
 

On 15 February 2017, the Ministry of Industry and Trade (MOIT) issued Decision No. 449/QĐ-BCT on 
establishment of the Steering Committee, the Appraisal Board and the <anagement Board for development 
programs of consumer protection activities for the period of 2016-2020.  
 
Link: https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-449-QD-BCT-Ban-Chi-dao-phat-trien-hoat-

dong-bao-ve-quyen-loi-nguoi-tieu-dung-2017-340809.aspx 

 
On 17 May 2017, the MOIT subsequently issued Decision No. 1730 QĐ/BCT on promulgating working regulations 
of the Steering Committee, the Appraisal Broad and the Management Broad for development program on 
consumer protection activities for the period of 2016 – 2020. The main content of this Decision is to stipulate  (i)  
responsibilities of members in the Steering Committee, the appraisal and the Management Board and (ii) location 
and working regime of the above subjects. 
 

https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-01-QD-BCD389-cung-cap-thong-tin-phuc-vu-cong-tac-chong-buon-lau-gian-lan-thuong-mai-2017-339930.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-01-QD-BCD389-cung-cap-thong-tin-phuc-vu-cong-tac-chong-buon-lau-gian-lan-thuong-mai-2017-339930.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-449-QD-BCT-Ban-Chi-dao-phat-trien-hoat-dong-bao-ve-quyen-loi-nguoi-tieu-dung-2017-340809.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Quyet-dinh-449-QD-BCT-Ban-Chi-dao-phat-trien-hoat-dong-bao-ve-quyen-loi-nguoi-tieu-dung-2017-340809.aspx
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On 17 May 2017, MOIT also issued Decision No.1729 QĐ/BCT on promulgation of procedures, appraisal, and 
approval and evaluation criteria for the implementation of development program on consumer protection activities 
for the period of 2016 -2020. The Decision applies to organizations and individuals involved in the 
implementation, enjoyment and management of projects under the Program as stipulated in the Decision No 
1997/ QĐ-TTG on approval for development program of customer protection activities for the period of 2016-
2020. Accrodingly, the Decision regulates  (i) principles for program development; (ii) basic contents of the 
program implementation project; (iii) procedures for the formulation, appraisal and approval of the project; (iv) 
profile and registration time for the implementation of the projec; and (v) procedures for adjustment, 
supplementation and cessation of the project.  
 
Link  dowload Decision No. 1730 QĐ/BCT and Decision No.1729 QĐ/BCT: 
 

http://www.vca.gov.vn/NewsDetail.aspx?ID=3632&CateID=436  

 

3. New labelling regulations on protecting consumers 

On 14 April 2017, the Government issued Decree No. 43/2017/ND-CP on Product Labels (Decree 43) replacing 
Decree No. 89/2006/ND-CP. Decree 43 takes effect on 1 June 2017. It also provides new labelling regulations 
with an aim of protecting consumers. Notably: 

(i) Organizations and individuals selling products with simple packaging and bulk goods, namely food 
additives and chemicals which have no commercial packaging for direct sale to consumers, must publicize 
the name of the goods, expiry dates, warning information (if any), name and address of the entities 
responsible for the products, and directions for use.1  

 
(ii) In addition to the requirement on the use of additional labels (showing the compulsory contents in 

Vietnamese and retaining the original goods labels) for the imports into Vietnam, of which the labels have 
not yet reflected or have insufficiently been reflected in compulsory contents in Vietnamese pursuant to the 
current regulations.2 Decree 43 also requires the use of additional labels on the non-exported or returned 
goods, which are put to the market3 and, at the same time, must have "Made in Vietnam" in bold print4.  

 
(iii) For goods which are divided, transferred, extracted, or re-packaged, labels must show the date of division, 

transfer, extraction or re-packing.5 

Decree 43 facilitates consumers to have more information for product selection, avoids confusion among 
consumers and contributes significantly in the fight against smuggled and fake goods as well as trade fraud in 
order to protect rights and health of consumers. 

Link: https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-43-2017-ND-CP-nhan-hang-hoa-346310.aspx 

 

4. Circular No. 16/2017/TT-BTC 

On 28 February 2017, the Ministry of Finance issued Circular No. 16/2017/TT-BTC (“Circular 16”) which provides 
guidance Decision No. 20/2016/QD-TTg dated 11 May 2016 by the Prime Minister on funding support for anti-

                                                                    
1 Decree 43, Article 19 
2 Decree 43, Article 7.3 
3 Decree 43, Article 8.2 
4 Decree 43, Article 8.4 
5 Decree 43, Article 14.3 

http://www.vca.gov.vn/NewsDetail.aspx?ID=3632&CateID=436
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-43-2017-ND-CP-nhan-hang-hoa-346310.aspx
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smuggling, and fraudulent trading and counterfeiting of goods 
and payment of fees for management and handling of assets confiscated as regulated by law on smuggling and 
fraudulent trading and counterfeit goods(“Decision 20”). This Circular took effect on 17 April 2017. The Circular 
provides regulations including (i) expenditure content and level of support from support funds; (ii) management 
and use of voluntary support funds; (iii) expenditures and levels of expenses for management and handling of 
confiscated assets and (iv) preparing estimates and finalizing state budget funds in support of anti-smuggling 
forces, trade frauds, and counterfeits goods. 

Link: https://thuvienphapluat.vn/van-ban/Thuong-mai/Thong-tu-16-2017-TT-BTC-huong-dan-Quyet-dinh-20-

2016-QD-TTg-ho-tro-kinh-phi-chong-buon-lau-327959.aspx 

 
 

 

https://thuvienphapluat.vn/van-ban/Thuong-mai/Thong-tu-16-2017-TT-BTC-huong-dan-Quyet-dinh-20-2016-QD-TTg-ho-tro-kinh-phi-chong-buon-lau-327959.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Thong-tu-16-2017-TT-BTC-huong-dan-Quyet-dinh-20-2016-QD-TTg-ho-tro-kinh-phi-chong-buon-lau-327959.aspx
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Chau Huy Quang 
Managing Partner 
 
D +84 28 3821 2382 
F  +84 28 3520 8206 
quang.chau@rajahtannlct.com 
 

 

 
 

Vu Thi Que 
Partner 
 
D +84 28 3821 2382 
F  +84 28 3520 8206 
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Pham Manh Dzung 
Partner 
 
D +84 28 3821 2673 
F  +84 28 3821 2685 
dzung.pham@rajahtannlct.com 
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Partner 
Rajah & Tann Singapore 
LLP 
 
D +65 6232 0606 
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Our Regional Contacts 

  
Rajah & Tann Singapore LLP 

T  +65 6535 3600   

F  +65 6225 9630 

sg.rajahtannasia.com 

 

 
Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

   

 
R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

 
 

Rajah & Tann NK Legal Myanmar Company Limited 

T  +95 9 7304 0763 / +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

   

 
Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 

  
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)  

T  +632 894 0377 to 79 / +632 894 4931 to 32 / +632 552 1977 

F  +632 552 1978 

www.cagatlaw.com 

   

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

 

 
R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 

 
Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

  

 
Rajah & Tann (Laos) Sole Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 

 

Member firms are constituted and regulated in accordance with local legal requirements and where regulations require, are 
independently owned and managed. Services are provided independently by each Member firm pursuant to the applicable terms 
of engagement between the Member firm and the client. 
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Our Regional Presence 

 
 
 

Rajah & Tann LCT Lawyers has a multi-faceted talent pool of lawyers with expertise in a range of practice areas who are able to provide end-to-
end legal services for all transactions in Vietnam. Rajah & Tann LCT Lawyers is also able to handle cross-border transactions involving other 
jurisdictions, particularly those within the Indochina region. 
 
Rajah & Tann LCT Lawyers is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, 
Malaysia, Myanmar, the Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Japan and South Asia.    
 
The contents of this Update are owned by Rajah & Tann LCT Lawyers and subject to copyright protection under the laws of Vietnam and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Rajah & Tann LCT Lawyers. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 

to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for 
your specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann LCT Lawyers. 


